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1.​ Mission and Objectives of the Programme 

 

The online Master of Arts (Public Administration) programme at Assam Don Bosco University (ADBU) is designed to 

develop a deep understanding of administrative theories, governance practices, and public policy frameworks. The 

programme aims to nurture efficient, ethical, and visionary administrators and policy professionals capable of 

addressing contemporary governance challenges and contributing meaningfully to public welfare and institutional 

development. 

Assam Don Bosco University seeks to create flexible and inclusive learning opportunities for graduates, working 

professionals, civil service aspirants, NGO workers, and individuals engaged in public and private sector administration 

who aspire to gain advanced knowledge in governance, policy analysis, and administrative management. The 

curriculum of the MA (Public Administration) programme covers key thematic areas such as Administrative Theory, 

Public Policy, Development Administration, Governance and Ethics, Public Financial Management, and E-Governance, 

ensuring a balance between conceptual understanding and applied competencies. 

The programme is designed in alignment with the UGC Regulations on Open and Distance Learning and Online 

Programmes (2020) and the National Education Policy (NEP) 2020, emphasizing flexibility, employability, and lifelong 

learning. It integrates project-based learning, case studies, policy reviews, and field-based assignments, enabling 

learners to gain practical exposure to administrative processes and decision-making environments. 

The mission of the ADBU MA (Public Administration) programme is to provide accessible, affordable, and high-quality 

education through an innovative Online Learning (OL) platform that transcends geographical and temporal barriers. It 

upholds the university’s vision of “education beyond barriers”, empowering learners to become competent 

administrators, policy analysts, researchers, and leaders who can contribute effectively to the governance and 

development of society at local, national, and global levels. 

 

 

1.1 Objectives of the Programme 

❖ Comprehensive Understanding of Public Administration: Develop an in-depth understanding of administrative 

theories, concepts, and practices that shape public institutions and governance systems at various levels. 

❖ Policy Formulation and Implementation Skills: Equip learners with analytical tools and frameworks to design, 

evaluate, and implement effective public policies that address social, economic, and developmental challenges. 

❖ Administrative and Leadership Competence: Build leadership qualities, decision-making skills, and administrative 

capabilities required to manage public organizations efficiently and ethically. 

❖ Governance and Institutional Development: Foster a critical understanding of democratic governance, public 

service delivery, and institutional reforms aimed at improving transparency, accountability, and citizen participation. 

❖ Research and Analytical Thinking: Strengthen the ability to conduct policy research, analyze administrative data, 

and apply evidence-based approaches in decision-making and problem-solving. 

❖ Ethical and Value-Based Administration: Instill integrity, impartiality, and commitment to ethical governance in all 

aspects of administrative functioning. 

❖ Digital and E-Governance Orientation: Promote understanding of information and communication technologies 

(ICTs) and their role in transforming public administration through e-governance and digital governance initiatives. 

❖ Societal and Global Perspective: Encourage sensitivity to social justice, gender equality, sustainability, and global 

governance issues, preparing learners to contribute meaningfully to inclusive and participatory development. 
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2. Programme Outcomes 

❖ Academic Excellence: Develop a deep and comprehensive understanding of the theoretical and practical dimensions 

of Public Administration, enabling learners to analyze administrative systems, governance structures, and policy 

frameworks effectively. 

❖ Leadership and Administrative Competence: Cultivate strong leadership, managerial, and decision-making skills 

essential for managing public organizations, implementing development programmes, and ensuring efficient 

governance. 

❖ Research and Analytical Proficiency: Enhance research capabilities by integrating qualitative and quantitative 

approaches to examine administrative issues, public policies, and governance challenges in real-world contexts. 

❖ Ethical and Responsible Governance: Instill professional ethics, transparency, and accountability in administrative 

functioning, promoting integrity and responsible public service practices. 

❖ Policy Formulation and Implementation Skills: Equip learners with the analytical tools and strategic insight needed to 

design, evaluate, and implement public policies effectively at local, national, and international levels. 

❖ Community Engagement and Social Responsibility: Encourage active participation in community-based initiatives, 

fostering collaboration between citizens, civil society, and institutions to promote inclusive governance and social 

equity. 

❖ Global and Interdisciplinary Perspective: Develop an understanding of global administrative trends and 

interdisciplinary linkages, preparing learners to function effectively in dynamic governance environments and 

multicultural contexts. 

❖ Lifelong Learning and Professional Development: Promote continuous learning and adaptability, enabling graduates 

to pursue higher studies, research, and professional roles in administration, policy analysis, and governance-related 

fields. 

3. Relevance of the Programme with the Mission and Goals of Assam Don Bosco University 

The online Master of Arts (Public Administration) programme at Assam Don Bosco University (ADBU) is directly aligned 

with the University’s vision, mission, and strategic goals. It embodies ADBU’s commitment to delivering holistic, 

value-based, and socially responsive higher education that nurtures effective leaders, ethical administrators, and 

policy-oriented thinkers dedicated to nation-building and sustainable development. 

3.1 Vision 

The vision of Assam Don Bosco University is “to mould young persons into intellectually competent, morally upright, 

socially committed, and spiritually inspired citizens, serving India and the world through holistic and personalized 

education.” 

The MA (Public Administration) programme reflects this vision by: 

❖ Providing accessible and flexible postgraduate learning opportunities for graduates, professionals, and aspirants 

preparing for civil services and administrative careers, particularly from the North-Eastern region. 

❖ Equipping learners with a balanced integration of theoretical knowledge, practical governance skills, and ethical 

values, ensuring that academic understanding is enriched with real-world relevance. 

❖ Promoting research-driven and policy-oriented education that encourages critical analysis of administrative issues, 

governance reforms, and public policy challenges. 
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❖ Encouraging ethical, transparent, and accountable public service, nurturing leaders who are guided by integrity and a 

spirit of social justice. 

❖ Cultivating global and intercultural awareness, preparing learners to engage effectively in local, national, and 

international governance contexts. 

The programme also resonates with the symbolism of the University’s emblem, where: 

●​ The Cross signifies moral integrity and spiritual inspiration; 

●​ The Profile of St. John Bosco reflects the University’s unique educational philosophy rooted in compassion and 

guidance; 

●​ The Book represents the pursuit of knowledge and administrative wisdom; 

●​ The Rays of the Rising Sun symbolize enlightenment, innovation, and progress in governance; 

●​ The Motto ‘Carpe Diem’ (Seize the Day) inspires every learner to act responsibly, embrace leadership, and 

contribute meaningfully to society. 

3.2 Mission 

The mission of ADBU is to create an environment of stimulating intellectual dialogue across disciplines and to harvest 

knowledge through high-quality teaching, research, and extension activities, thereby developing leaders who can guide 

society with vision and integrity. 

The MA (Public Administration) programme contributes directly to this mission by: 

❖ Promoting interdisciplinary learning across fields such as political science, economics, law, and management to 

provide a comprehensive understanding of governance and policy processes. 

❖ Offering quality instruction and experiential learning through case studies, field-based assignments, and policy 

simulations in the online mode. 

❖ Encouraging research orientation and innovation, enabling learners to conduct studies on public policy, governance, 

and administrative reforms. 

❖ Developing visionary public administrators and leaders who can address the challenges of globalization, digital 

governance, and participatory democracy with insight and integrity. 

3.3 Goals 

ADBU aims to achieve its vision by developing innovative, contextually relevant programmes that foster intellectual 

growth, ethical leadership, and societal transformation. 

In alignment with these goals, the MA (Public Administration) programme seeks to: 

❖ Maintain an updated and responsive curriculum that reflects emerging trends in governance, e-governance, 

sustainable development, and public sector reforms. 

❖ Provide a dynamic online learning environment that integrates theoretical rigour with practical exposure through 

projects, policy evaluation, and community engagement. 
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❖ Cultivate a community of lifelong learners who contribute actively to governance, civil society, and research 

institutions through knowledge-sharing and public service. 

❖ Strengthen nation-building efforts by producing administrators and policymakers who combine administrative 

competence with ethical consciousness and humanistic values. 

In essence, the Online MA (Public Administration) programme of Assam Don Bosco University represents the 

University’s ethos of “education beyond barriers.” It seeks to produce responsible, competent, and compassionate 

administrators who can transform governance through knowledge, ethics, and innovation, aligning personal growth 

with societal progress. 

4. Nature of Prospective Target Group of Learners 

Assam Don Bosco University (ADBU) is committed to providing accessible, inclusive, and quality higher education in 

governance, policy studies, and public administration to learners from diverse academic, social, and professional 

backgrounds. Guided by its philosophy of “Education Beyond Barriers,” the online Master of Arts (Public Administration) 

programme is designed to equip learners with advanced administrative, policy-making, and leadership skills necessary 

to serve effectively in public, private, and non-governmental sectors. 

The programme integrates key dimensions of governance, policy formulation, development administration, 

e-governance, and ethical leadership, enabling learners to acquire both theoretical grounding and practical insights into 

the functioning of public systems and governance institutions. It is tailored to develop analytical acumen, research 

orientation, and ethical competence essential for addressing contemporary administrative challenges. 

The ADBU MA (Public Administration) programme is ideally suited for the following categories of learners: 

❖ Graduates and Civil Service Aspirants who wish to build a strong foundation in administrative theories, public policy, 

and governance as preparation for competitive examinations such as UPSC, APSC, or other state and central 

administrative services. 

❖ Working Professionals in Government and Public Sector Organizations seeking to enhance their understanding of 

public administration, leadership, and policy management while balancing professional responsibilities. 

❖ Employees of NGOs, Development Agencies, and Civil Society Organizations who aspire to gain structured knowledge 

in governance, development administration, and public policy implementation to strengthen their institutional and 

community-level impact. 

❖ Learners from Rural, Remote, and Underrepresented Regions who have limited access to traditional postgraduate 

education but seek to pursue higher studies in administration and governance through a flexible online mode. 

❖ Educators, Researchers, and Policy Analysts aiming to expand their expertise in public management, administrative 

research, and public sector reforms to contribute to teaching, consulting, or research-based professions. 

❖ Women Learners and Career Re-Entrants who wish to pursue higher education for personal and professional 

advancement, particularly in leadership, community development, and administrative roles. 

❖ Professionals from the Private Sector or Technical Fields who seek to transition into governance, policy research, or 

administrative consultancy by developing a nuanced understanding of public systems and policymaking frameworks. 

The Online MA (Public Administration) programme at ADBU thus caters to a wide and diverse learner base. It offers a 

learner-centric, multidisciplinary, and professionally aligned curriculum that fosters leadership, analytical reasoning, and 

ethical governance. By bridging academic theory with practical relevance, the programme empowers learners to 

become responsible administrators, policy practitioners, and social change agents capable of contributing meaningfully 

to national development and global governance. 
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5. Appropriateness of the Programme to be Conducted in Online Learning Mode to Acquire Specific Skills and 

Competence 

 

The Master of Arts (Public Administration) programme of Assam Don Bosco University (ADBU) has been systematically 

designed to build learners’ conceptual depth, analytical reasoning, policy understanding, and administrative 

competencies through an innovative Online Learning (OL) framework. The programme structure and delivery are 

aligned with the UGC (Open and Distance Learning and Online Programmes) Regulations, 2020, ensuring academic 

rigour, learner flexibility, and institutional accountability. 

The Online Learning system at ADBU is learner-centric, designed to promote self-directed learning, flexibility, and 

accessibility while maintaining the academic depth of a conventional postgraduate programme. The platform integrates 

multimedia-based learning materials, interactive discussion forums, and technology-enabled evaluation tools that 

facilitate active engagement and reflective understanding. Learners can access high-quality study materials, recorded 

lectures, quizzes, and assignments at their own pace, enabling continuous and flexible learning irrespective of 

geographical or temporal constraints. 

The online mode of the MA (Public Administration) programme is particularly suited for developing specific skills and 

competencies, such as: 

❖ Policy Analysis and Administrative Decision-Making: Learners gain hands-on experience in evaluating public policies, 

administrative processes, and governance mechanisms through case studies, simulations, and policy review exercises. 

❖ Research and Analytical Skills: The programme trains learners to apply qualitative and quantitative research 

methods, data interpretation, and policy evaluation tools to real-world administrative issues. 

❖ Leadership and Governance Competence: Through interactive modules, role-based assignments, and 

problem-solving tasks, learners develop leadership, coordination, and strategic planning abilities essential for public 

administration. 

❖ Ethical and Responsible Public Service: The online pedagogy emphasizes discussions on ethics, transparency, 

accountability, and citizen-centric governance, fostering integrity and professionalism. 

❖ Digital and E-Governance Orientation: Learners are introduced to the digital transformation of governance, 

information systems, and ICT applications in administration through experiential learning and case illustrations. 

ADBU’s online learning platform integrates the four-quadrant model prescribed by UGC, comprising: 

1.​ E-tutorials – video lectures, audio materials, and animations by expert faculty; 

2.​ E-content – digitized Self-Learning Materials (SLMs), reference readings, and multimedia resources; 

3.​ Web Resources – open-access academic materials, policy reports, and data portals; 

4.​ Self-assessment and Evaluation Tools – quizzes, assignments, discussion forums, and online examinations. 

By adopting this comprehensive and interactive model, the Online MA (Public Administration) programme effectively 

combines academic rigour with professional applicability, empowering learners to enhance their administrative 

knowledge, analytical capacity, and governance skills. The mode ensures not only flexibility and inclusivity but also a 

robust learning experience that prepares graduates for leadership roles in governance, policy formulation, and public 

sector management. 

 

 

6. Instructional Design and Content Development 

The digital Self-Learning Materials (SLMs) for the Master of Arts (Public Administration) programme are developed in 

accordance with the principles of self-directed, reflective, and application-oriented learning. The curriculum has been 

structured to provide a balance between theoretical understanding and practical exposure to governance, public policy, 

and administrative processes. It aligns with the recommendations of the Madhava Menon Committee Report (2011) 

and the UGC (ODL and Online Programmes) Regulations, 2020, ensuring academic rigor, learner engagement, and 

outcome-based education. 
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Each course is periodically reviewed and updated to incorporate recent developments in governance, policy studies, 

e-governance, and administrative reforms. The instructional design ensures that the learner develops critical thinking, 

problem-solving abilities, and ethical understanding consistent with the objectives of postgraduate public 

administration education. 

The SLMs of the MA (Public Administration) programme possess the following distinctive features: 

❖ Self-Explanatory and Self-Contained:​
The study materials are prepared in a self-instructional format, written in clear and learner-friendly language. They are 

structured to help learners comprehend complex administrative theories, policy frameworks, and governance 

mechanisms without the need for extensive external guidance. Each unit is comprehensive, with adequate conceptual 

clarity and contextual examples. 

❖ Self-Directed:​
The SLMs provide systematic guidance, explanatory notes, and reflective exercises that allow learners to plan their study 

schedule and progress independently. Each module follows a logical sequence, integrating concepts with contemporary 

case studies, government policies, and administrative scenarios relevant to India and the global context. 

❖ Self-Motivating:​
The materials are designed to sustain learner interest by linking theoretical content with real-life administrative 

challenges, reforms, and governance innovations. Examples from Indian and comparative administration, public service 

delivery models, and development programmes are included to enhance learner motivation and engagement. 

❖ Interactive and Evaluative:​
The SLMs incorporate built-in features such as “Think and Reflect,” “Check Your Progress,” “Case Review,” “Let Us 

Discuss,” and “Model Questions” to encourage self-assessment and active learning. These pedagogical components 

promote conceptual understanding, critical reflection, and practical application of knowledge to administrative and 

policy contexts. 

In addition to text-based SLMs, the online learning environment integrates: 

●​ E-Tutorials: Video lectures, expert talks, and visual explainers on key topics such as governance, public policy, 

and administrative reforms. 

●​ E-Content: Digitally enhanced SLMs with hyperlinks, infographics, and embedded media for a dynamic learning 

experience. 

●​ Web Resources: Curated access to government portals, policy documents, and research databases for extended 

exploration. 

●​ Self-Assessment Tools: Online quizzes, short assignments, and reflective tasks that reinforce learning outcomes 

and continuous evaluation. 

The instructional design thus combines academic depth with interactive pedagogy, enabling learners to acquire 

professional competence in administration, policy formulation, and governance through a flexible, engaging, and 

technology-enabled learning environment. 

 

7. Online Learning Pedagogy and Skill Development 
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The online Master of Arts (Public Administration) programme at Assam Don Bosco University (ADBU) adopts a 

learner-centric, technology-enabled pedagogy designed to provide an interactive and enriching academic experience 

equivalent to conventional classroom learning. The pedagogy integrates digital learning tools, faculty-led mentoring, 

and continuous feedback mechanisms, ensuring both academic rigour and learner engagement throughout the 

programme. 

The Online Learning environment includes: 

●​ Recorded video lectures and multimedia tutorials by subject experts covering key topics such as governance, 

policy analysis, and public management. 

●​ Interactive assignments and discussion forums that encourage peer learning, critical debate, and collaborative 

problem-solving. 

●​ Virtual classroom sessions and webinars conducted by faculty and guest experts to facilitate dialogue on 

contemporary administrative issues and policy developments. 

●​ Continuous assessment and feedback systems that monitor learner progress, provide timely academic support, 

and promote reflective learning. 

Through this comprehensive and participatory Online Learning model, the MA (Public Administration) programme 

fosters the development of specialized competencies and transferable skills relevant to both governance and policy 

professions. Learners acquire and strengthen the following core abilities: 

• Administrative and Leadership Skills: Capability to plan, manage, and evaluate administrative processes in government 

and non-governmental institutions.​
• Policy Formulation and Analytical Thinking: Competence to analyze public policies, interpret administrative data, and 

propose effective governance strategies.​
• Research and Problem-Solving Skills: Ability to apply qualitative and quantitative research methods in addressing 

real-world administrative challenges.​
• Communication and Collaboration: Proficiency in written, verbal, and digital communication suited for public service, 

inter-agency coordination, and community engagement.​
• Ethical and Accountable Governance: Commitment to transparency, public ethics, and citizen-centric service delivery.​
• Digital Governance and E-Administration: Understanding of ICT tools, e-governance frameworks, and data-driven 

decision-making processes within public administration. 

By combining pedagogical flexibility, technological innovation, and academic excellence, ADBU’s Online MA (Public 

Administration) programme ensures that learners develop intellectual depth, professional competence, and ethical 

integrity required to perform effectively in diverse administrative, policy, and governance roles in the public and social 

sectors. 

5. Instructional Design 

The curriculum of the Master of Arts (Public Administration) programme at Assam Don Bosco University (ADBU) has 

been meticulously designed with the collective expertise of academicians, researchers, and senior professionals in the 

fields of governance, administration, and policy studies. Inputs were drawn from faculty members and subject experts 

affiliated with reputed institutions such as Gauhati University, Assam University, and other leading universities and 

research organizations, ensuring that the programme remains academically robust, policy-relevant, and pedagogically 

coherent. 

The design of the MA (Public Administration) curriculum follows the framework of the UGC Model Curriculum, the 

recommendations of the Madhava Menon Committee Report (2011), and the standards prescribed under the UGC 
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(Open and Distance Learning and Online Programmes) Regulations, 2020. The curriculum is reviewed periodically to 

incorporate recent developments in governance, administrative reforms, and digital public management, maintaining 

relevance with national and global policy environments. 

(The structure and Syllabus of the MA (Public Administration) Programme is presented in Annexure-I. 

To facilitate effective learning in the Online Learning (OL) mode, the instructional framework integrates multiple 

components and learner-support mechanisms, ensuring a comprehensive and outcome-oriented learning experience. 

❖ Self-Learning Materials (SLMs) 

The programme provides high-quality, research-informed Self-Learning Materials prepared by experienced faculty and 

subject specialists in the fields of public administration, political science, and public policy.​
The SLMs are written in a self-instructional format, with each unit incorporating learning objectives, contextual 

explanations, reflective questions, and policy examples drawn from Indian and international governance systems. 

Learners can access e-SLMs, supplementary readings, policy documents, and past examination papers through the 

University’s Learning Management System (LMS) and official website.​
The materials combine conceptual clarity with applied insights to build learners’ competencies in administration, 

research, and policy evaluation. 

❖ Online Counselling and Mentorship 

The Department of Public Administration conducts regular online counselling and live interaction sessions every 

semester to ensure academic support and guidance. These sessions enable learners to:​
• Interact directly with faculty members and subject experts;​
• Clarify conceptual doubts and discuss recent policy developments;​
• Participate in live discussions and debates on administrative reforms, governance models, and public policy 

issues.Faculty members also offer personalized mentorship through scheduled virtual office hours, enabling one-on-one 

academic guidance, continuous motivation, and formative feedback to enhance learner performance and engagement. 

❖ Multimedia Study Resources 

In addition to digital study texts, the programme offers multimedia-enriched learning resources that include:​
• Recorded video lectures and audio explanations on key topics;​
• Interactive presentations and short explainer videos on governance frameworks and administrative practices;​
• Case-based modules demonstrating practical applications of public policy, citizen engagement, and e-governance 

initiatives. 

All multimedia resources are produced through the Electronic Multimedia Production Centre of ADBU, ensuring 

academic accuracy, professional production quality, and alignment with course learning outcomes. Learners can access 

all digital resources via the LMS at any time, promoting flexible and self-paced learning. 
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❖ Learner Support Services 

ADBU provides comprehensive ICT-enabled learner support services to ensure an efficient, inclusive, and supportive 

learning ecosystem. These include: 
• Access to the University’s Digital Library and E-Resources, offering e-books, journals, research databases, and 

government reports relevant to administrative studies. 
• A dedicated LMS-based feedback and query resolution system, allowing prompt academic and technical assistance 

from faculty and support teams. 
• An Online Helpdesk and Grievance Redressal Cell for addressing learner concerns effectively. 
• Periodic academic notifications, progress tracking tools, and evaluation updates through the LMS and email alerts to 

keep learners informed and engaged. 

Through these integrated instructional and learner-support mechanisms, the Online MA (Public Administration) 

programme ensures a flexible, engaging, and outcomes-driven educational experience. The design promotes 

independent learning, digital literacy, policy competence, and ethical governance, empowering learners to emerge as 

capable administrators, policy analysts, and governance professionals committed to public service and social 

transformation. 

7. Duration of the programme 

The Master of Public Administration(MA) programme has four semesters and is of minimum 2 years. The programme 

has 28 courses in each semester carrying 100 marks (70 marks for summative assessment and 30 marks for formative 

assessment).  

8. Credit Distribution 

As per the credit definition given in the UGC ODL/OL Regulations of 2020, the University follows the system of assigning 

30 hours of study per credit of a course. Details Attached in Annexure-I of this Report) 

9. Faculty and Support Staff requirement: 

The University currently has 1 Programme Co Ordinator, 4 Course Co Ordinator and 3 Course mentors in the Discipline 

of Public Administration (CDOE). A list of faculty members and course co-ordinators against each course offered by the 

Management discipline is presented in the UGC-DEB online application form. 

10. Specialization: 

All the courses of Public Administration Programme are compulsory.  

 

11. Fieldwork/Internship/Project Study: 

The objective of this component is to help the learners acquire ability to apply multi-disciplinary concepts, tools and 

techniques to solve organizational problems and/or to evolve new/innovative theoretical frame work. In this way ADBU 

has incorporated one Internship in Semester II. At the beginning the learners need to submit a Project 






























































	 
	❖ Learner Support Services 
	ADBU provides comprehensive ICT-enabled learner support services to ensure an efficient, inclusive, and supportive learning ecosystem. These include:​• Access to the University’s Digital Library and E-Resources, offering e-books, journals, research databases, and government reports relevant to administrative studies.​• A dedicated LMS-based feedback and query resolution system, allowing prompt academic and technical assistance from faculty and support teams.​• An Online Helpdesk and Grievance Redressal Cell for addressing learner concerns effectively.​• Periodic academic notifications, progress tracking tools, and evaluation updates through the LMS and email alerts to keep learners informed and engaged. 
	Through these integrated instructional and learner-support mechanisms, the Online MA (Public Administration) programme ensures a flexible, engaging, and outcomes-driven educational experience. The design promotes independent learning, digital literacy, policy competence, and ethical governance, empowering learners to emerge as capable administrators, policy analysts, and governance professionals committed to public service and social transformation. 
	7. Duration of the programme 
	8. Credit Distribution 
	9. Faculty and Support Staff requirement: 
	10. Specialization: 
	All the courses of Public Administration Programme are compulsory.  
	11. Fieldwork/Internship/Project Study: 
	❖ Learners who fail to complete their re-admission within the one-month window may still enroll within two months of the last examination date by paying a prescribed late fine as notified by the University. 
	❖ In exceptional or unavoidable circumstances, learners may be permitted to enroll after the two-month grace period, provided such enrollment occurs before the announcement of the examination form submission for that semester. These cases will be considered individually based on written applications citing valid reasons and will attract an additional fine as per University regulations. 
	This structured yet flexible admission policy reflects ADBU’s learner-centric philosophy of “Education Beyond Barriers.” It ensures uninterrupted academic progression while accommodating genuine personal and professional circumstances. The policy aims to provide every learner with a seamless, accessible, and supportive academic experience throughout the duration of the MA (Public Administration) programme. 
	12.3 Fee Structure: 

	12.4 Curriculum Transaction and Activity Planner 
	An Academic Calendar, outlining the overall academic activities for the MA (Public Administration) programme, shall be made available prior to the admission schedule of the University. The Centre for Internal Quality Assurance (CIQA)—constituted as per UGC guidelines—and the Office of the Academic Registrar will jointly prepare and upload the Academic Plan and a Month-wise Academic Calendar on the University website and Learning Management System (LMS). 
	This planner will help MA (Public Administration) learners schedule their study plans, assignments, counselling sessions, and project submissions in a structured manner. 
	The curriculum transaction process in the Online MA (Public Administration) programme will be facilitated through:​• Interactive online classes, webinars, and faculty-led discussions on administrative and policy issues.​• Self-Learning Materials (SLMs) and e-resources uploaded on the LMS with built-in self-assessment tools.​• Virtual counselling sessions and academic mentorship for concept clarification and personalized feedback.​• Community engagement activities and research-based assignments aligned with course objectives. 
	12.5 The Evaluation System of the Programme 
	The evaluation system of the MA (Public Administration) programme at Assam Don Bosco University (ADBU) is comprehensive and outcome-based, ensuring that learners are assessed through both continuous and summative methods in accordance with the UGC (ODL and Online Programmes) Regulations, 2020. 
	❖ Continuous Evaluation:​ADBU follows a rigorous system of ongoing evaluation, consisting of internal and external components. Internal evaluation includes tutor-marked assignments, reflective essays, and policy reviews designed to test conceptual understanding and application skills. Learners are also encouraged to use the self-assessment exercises embedded in the study materials to monitor their progress. 
	❖ Self-Assessment Tools:​Each SLM unit contains short questions, “Check Your Progress” sections, and reflective tasks that enable learners to gauge comprehension and apply theoretical concepts to governance scenarios. 
	❖ Assignments:​Tutor-marked assignments constitute a key component of continuous evaluation, carrying a weightage of 30 percent. These assignments emphasize analysis, critical thinking, and application of administrative and policy frameworks. 
	❖ Assessment:​The overall course evaluation consists of two components: 
	●​Formative Assessment (Assignments): 30 percent weightage 
	●​Summative Assessment (Semester-End Examinations): 70 percent weightage 
	Learners must submit their assignments through the LMS within the notified timeline. Faculty evaluators review the submissions, provide constructive feedback, and record internal marks for continuous assessment. 
	❖ Semester-End Examinations:​Summative examinations are conducted at designated examination centres or through secure online proctoring, following UGC-DEB norms. Evaluation is undertaken by expert examiners of ADBU, and results are released as per the Academic and Examination Calendar after moderation and quality review. 
	❖ Re-Evaluation:​Learners who are not satisfied with their evaluation results may apply for re-evaluation of their answer scripts within the prescribed timeframe, in accordance with University policy. 
	❖ Question Paper Standards:​All question papers are designed based on Bloom’s Taxonomy, ensuring balanced coverage of remembering, understanding, applying, analyzing, evaluating, and creating levels. This guarantees comprehensive assessment of learning outcomes across all course modules. 
	❖ Secure Certification:​ADBU employs tamper-proof, eco-friendly synthetic paper for printing mark sheets and degree certificates, ensuring durability, security, and authenticity. 
	❖ Plagiarism Checks:​To uphold academic integrity, all assignments, dissertations, and project reports are subjected to plagiarism verification before evaluation. 
	Through this structured and transparent evaluation system, ADBU ensures that learners of the MA (Public Administration) programme are evaluated fairly and rigorously, achieving mastery of theoretical knowledge, research skills, and practical competencies essential for effective governance and public service leadership. 
	 
	13. Cost Estimate of the Programme and the Provisions 
	The Office of the Finance Officer at Assam Don Bosco University (ADBU) maintains detailed financial records concerning the development, delivery, and maintenance of the MA (Public Administration) programme. The financial management framework ensures accountability, transparency, and sustainability in the implementation of the programme under the online learning mode. 
	The expenditure structure includes costs associated with:​• Preparation, editing, and publishing of Self-Learning Materials (SLMs) and e-content;​• Honorariums to external subject matter experts, academic reviewers, content developers, editors, and proofreaders;​• Workshops, faculty orientation, and training programmes for content writers and academic staff involved in online course delivery;​• Development and maintenance of multimedia learning resources and production through the University’s Electronic Multimedia Production Centre. 
	In addition, the Finance Office systematically records expenditure related to infrastructure enhancement and digital learning support, which includes:​• Procurement and upgradation of computers, studio equipment, and recording tools;​• Expansion and maintenance of the Learning Management System (LMS) and online student support platforms;​• Subscriptions to academic journals, databases, and e-library resources to support research and learning;​• Purchase of reference books, journals, and institutional publications for continuous academic enrichment. 
	All financial accounts are maintained strictly in accordance with Government of India financial regulations, UGC norms, and University’s internal financial management policies, ensuring full compliance and periodic auditing. 
	To ensure financial sustainability and operational transparency, the Finance Office employs a historical costing method to estimate the overall cost of programme development, delivery, and maintenance. This approach allows ADBU to plan and allocate financial resources efficiently while maintaining the academic quality and accessibility of the MA (Public Administration) programme. 
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